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Emails start talking tough

CONCERNED wour
emails may nat be getting
the right- fnessage across?
Simply click the “tough
falking” button and let
your computer do the real,

Resparchers claim they
have developed a system
capable of analysing and
changing the tone of an
emall o make you scund
tough, extrovert or omo-
nonal — depending on the
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image you want to portrax
S0 you ¢an opt for the
tough-minded option
when calling for a busi-
ness meeling, but select
the extrovert bulton
when trying to impress a
member of the cpposite
sex. The syslem cousd,

ey say, be buill into
email software.,

Alastair Gill, one of the
develupers of  the soft
ware, said: "Our style
checher Knows that a par-
ticular word may be gnod
for projecting one person-
ality type, but bad for
another™

The programme wil!
check the user's written
email and suggest

changes in the text. An
example of getting the
same message across dif-
ferently is the tough
talking “Please call me
urgently”, to he¢ emo-
tional “Hello, | am trying
to get in contact with
you, could you please
telephone met and finally
the extrovert “Hi, [ need
to catch up with you, can
you call ime? Take care "




